







TELEPHONE RECORDING


To improve our business telephone conversations with our customers, we have developed a telephone recording system.  This system involves the recording of conversations for all inbound and outbound telephone calls, including telephone calls with actual or potential customers.

Customer’s conversations will be recorded and verbal notice will be given to the customer that the conversation is subject to being monitored and/or recorded. 

These recordings are designed for quality assurance and improvement.  The recordings are not designed to embarrass anyone, but they may be played at meetings and training sessions in our ongoing process of quality assurance and improvement.  

I ACKNOWLEDGE NOTICE AND PROVIDE CONSENT THAT THE BUSINESS CALLS IN WHICH I AM INVOLVED MAY BE RECORDED AND FURTHER CONSENT THAT SAID CALLS MAY BE PLAYED IN SALES OR TRAINING MEETINGS. 
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